WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

™NOTT
Milw|
AHH CCR] CHY DNC] GHC| GHH GL HUM MCH MHS NHPA] PH SHA THH UHC] UHA VHA HMOs] Milw HMOs| All HMOs

MENTAL HEALTH

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 3,839 655 5,942 3,663 762 1,719 1,384 1,418 964 4,101 3,167 1,259 6,271 3,901 1,577 2,316 1673 42,941 36,637 79,618
# of Eligibles Receiving 163 14 25 142 21 40 69 40 49 90 79 60) 356) 161] 104 59 83 1,556} 9984 2,554
% Eligibles Receiving / Total Eligibles 4.25% 2.44% 0.42% 3.88% 2.76% 2.33% 4.77% 2.82% 5.08% 2.19% 2.40% A4.77% 5.68% 4.13% 6.59% 2.55% 5.26% 3.62% 2.72% 3.21%
# of Eligible Years 2,307 418 3,627 2,127 531 1,057] 880§ 813 603 2,464 1,993 75494 4,043 2479 942 1,502} 1,068 27,65] 28,057 55,726
% Eligibles Receiving / Eligible Years 707% 3.83% 0.69%] 668% 3.95%| 3.78% 75099 4.92%] 813% 3.65% 3.81% 7.94% 881%| 6.50%| 11.04% 3.93%] 824% 5.63% 3.56%9) 4.58%
# of Visits (Frequency) 208 17 3] 183 28 49 81 99 59 107 89 7 448 195 530 105 125 2,431 3,166 5,597
# of Visits per Eligible Receiving 1.2 1.09 1.24] 129 1.33] 1.23 123 2438 1.20 119 1.17] 1.28 1.26) 1.2 5.10 179 1.42 1.56] 3.17] 219
# of Visits per Eligible Year 0.09 0.04 0.0} 0.09 0.05§ 0.05 0.09 0.124 0.10 0.04 0.044 0.10 0.11} 0.09 0.56 0.07| 0.12 0.09 0.11} 0.10

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 1,134 232 2,061 1,244 2208 527 449 636} 304 1,240% 1,105 514 1,753 1,344} 601} 6564 561 14,111 12,2864 26,515
# of Eligibles Receiving 35 2 5 3 o g 12 4 10 22 23 19 107 47 25 14 19 386 2224 608
% Eligibles Receiving / Total Eligibles 3.09% 0.869% 0.24%] 2.49%) 2.73%| 152% 2.68% 0.63% 329% 1.77% 2.08% 3.11% 6.10%] 349%| 4.169%q 213%] 339% 2.74% 1.81% 2.29%
# of Eligible Years 539 113 1,001} 550§ 125 242 222 312 142 575 505 221} 877 654] 280§ 321 282 6,975 8,000 15,026
% Eligibles Receiving / Eligible Years 6.51% 1.779% 0.50%) 5.64% 4.80%) 3.31% 5.41% 1.28%f 7.04% 3.83%9 4.55%) 7.24%4 12.20%) 7.199% 8.93% 4.36%) 6.74% 5.53%) 2.78% 4.05%
# of Visits (Frequency) 42 2 g 40 o 9 19 9 12 23 24 2 133 53 9 23 29 526) 629 1,155
# of Visits per Eligible Receiving 1.20¢ 1.00 1.604 1.29 1.004 113 1.33 2.25 1.20¢ 1.05 1.04 1.3 1.24 113 3.14 1.64 1.37 1.36} 2.83 1.90
# of Visits per Eligible Year 0.09 0.02] 0.0 0.07] 0.05 0.04 0.07] 0.03 0.09 0.04 0.05 0.10 0.15 0.08 0.29 0.07] 0.09 0.08 0.08 0.08

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 2,582 425 4,167] 2,739 419 1,088 779 1,158 753 2,705 2,190§ 1,049 3,743 2,510§ 1,168 1,506 1194 29,233 11,060 40,365
# of Eligibles Receiving 94 15 20 129 21 27] 55 39 32 e 70 65 247 143 97 60) 80) 1,261 557 1,818
% Eligibles Receiving / Total Eligibles 3.64% 3.53%9 0.48%) 4.60%) 5.02%) 2.48% 7.06% 3.37% 4.25%) 2.59%9 3.20% 6.20%9 6.60%) 5.709% 8.30% 3.98% 6.70% 4.31%) 5.04% 4.50%
# of Eligible Years 1,218 219 2,052 1,322 227 515 379 576§ 377 1,292 1,034 489 1,862 1,194 572 767) 582 14,698 7,604 22,337
% Eligibles Receiving / Eligible Years 7.72% 6.88% 0.97% 9.53% 9.25% 5.24% 14.51% 6.77%) 8.49% 5.42% 6.77%] 13.29% 13.27%| 11.96%] 16.96% 7.829%) 13.75% 8.58% 7.33% 8.14%
# of Visits (Frequency) 119 19 25 170 24 34 73 91 37] 83 74 90 316 171 44094 1104 99 1,979 1,264 3,243
# of Visits per Eligible Receiving 1.27] 1.27) 1.2 1.39 1.14] 1.26) 1.33 2.33 1.1 1.2¢4 1.06f 1.38 1.28 1.20 454 1.83 1.23 1.57] 2.27] 1.78
# of Visits per Eligible Year 0.1 0.09 0.0 0.13 0.11) 0.07] 0.19 0.16] 0.1 0.07) 0.07] 0.18 0.17] 0.14 0.77) 0.14] 0.17) 0.13] 0.17] 0.15

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 7,555 1314 12,170 7,649 1,400) 3,334 2,611} 3,212 2,024 8,044 6,462 2,822 11,767 7,757 3,344 4,479 3428 86,285 74,078 160,593
# of Eligibles Receiving 2924 33 50 299 48 75 133 83 9 182 169 141] 7104 351} 229 133 187 3,203} 2,461} 5,664
% Eligibles Receiving / Total Eligibles 3.86% 2.52% 0.41%j 3.91% 3.43% 2.25% 5.09% 2.58%) 4.50% 2.26% 2.62% 5.00% 6.03% 4.52%) 6.75% 2.97% 5.46% 3.71% 3.32% 3.53%
# of Eligible Years 4,063 7504 6,681} 3,999 834 1,815 1,482 1,701 1,123 4,334 3,533 1,467 3,783} 4,327 1,795 2,591} 1933 49,325 53,044 102,473
% Eligibles Receiving / Eligible Years 7.19% 4.40% 0.75%) 7.48% 5.43% 4.13% 8.97% 4.88% 8.10% 4.20% 4.78% 9.61% 18.77% 8.11%] 12.59% 5.13% 9.67% 6.49% 4.64%) 5.53%
# of Visits (Frequency) 369 39 64 393 58 92 170 199 109 218 187] 189 897 419 1049 239 249 4,937 8,021 12,958
# of Visits per Eligible Receiving 1.29 115 1.2 1.31] 1.2 1.23 1.28 240 1.20 1.20 1.1 133 1.26) 1.19 4.64 179 1.33 1.54] 3.26 229
# of Visits per Eligible Year 0.09 0.05 0.0 0.10 0.07] 0.05 0.1 0.12] 0.10 0.05 0.05 0.13 0.24) 0.10 0.59 0.09 0.13 0.10) 0.15 0.13

AHP: Atrium Health Plan
CCR: Coordinated Care Health Plan
CHS: Compcare

GHC: Group Health Cooperative of South Central WI
GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
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MHS: Managed Health Services
NHP: Network Health Plan
PHY: Physicians Plus

UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

™NOTT

Milw|
AHA  CCR CHY DNC|  GHC] GHH] GL HUM|  MCH MHS NHF PH SHA) THP|  UHC] UHH VHA HMOs] Milw HMOs]  All HMOs
MENTAL HEALTH
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

™NOTT
Milw|
AHH CCR] CHY DNC] GHC| GHH GL HUM MCH MHS NHPA] PH SHA THH UHC] UHA VHA HMOs] Milw HMOs| All HMOs

MENTAL HEALTH

Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 3,839 655 5,942 3,663 762 1,719 1,384 1,418 964 4,101 3,167 1,259 6,271 3,901 1,577 2,316 1673 42,941 37,308 80,289
# of Eligibles Receiving 389 49 0 399 95 158 137 85 122 245 230§ 164 812 420) 127 2634 273 3,965 1,351} 5316
% Eligibles Receiving / Total Eligibles 10.11% 7.02% 0.00% 10.87% 12.47% 9.19% 9.90% 5.99%) 12.66% 5.97% 7.269% 13.19% 12.95%| 10.77% 8.05% 11.36%) 16.32% 9.23% 3.62% 6.62%
# of Eligible Years 2,307 418 3,627 2,127 531 1,057] 880§ 813 603 2,464 1,993 75494 4,043 2479 942 1,502} 1,068 27,65] 28,501} 56,170
% Eligibles Receiving / Eligible Years 16.829% 11.00% 0.00% 18.71%f 17.89%f 14.95%9 15.57%) 10.46%{ 20.23% 9.94%] 11.54% 21.96%] 20.08% 16.96% 13.48% 17.51% 25.56% 14.34% 4.74%) 9.46%
# of Visits (Frequency) 1384 170 0 1697] 43¢} 514 575 633 664 788 786 66 3143 1807 641 1447 9560 16,302 7,379 23,680
# of Visits per Eligible Receiving 357 3.70 0.00 4.26 459 3.2 4.20 7.45 5.44 322 342 3.99 3.87] 4.30 5.05 5.50 3.50) 411 5.46| 4.45
# of Visits per Eligible Year 0.60) 0.41 0.00 0.80 0.82] 0.49 0.65 0.79 1.10 0.3 0.39 0.87] 0.79 0.73 0.69 0.96] 0.90 0.59 0.26 0.42

Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,134 237 2,061 1,244 220 527] 449 636} 304 1,240% 1,105 514 1,753 1,344} 601} 6564 561 14,111 12,6108 26,839
# of Eligibles Receiving 81 9 3 89 20) 39 49 15 22 49 54 39 209 149 27 50) 61} 955 293 1,248
% Eligibles Receiving / Total Eligibles 7.14% 2.59% 0.15% 7.07% 9.09% 7.40%] 10.27% 236%] 7.24% 3.71% 489% 7.59% 11.92% 11.07% 4.49% 7.62%] 10.87% 6.77% 2.32% 4.65%
# of Eligible Years 539 113 1,00 550 125 242 222 312 142 575 505 221 877 654 280 321 282 6,975 8,177 15,203
% Eligibles Receiving / Eligible Years 15.0699 5.31% 0.30%| 16.00% 16.00% 16.12% 20.72% 481%| 1549% 8.00% 10.69% 17.65% 23.83%] 22.78% 9.64% 1558%] 21.63% 13.69% 3.58% 8.21%
# of Visits (Frequency) 210§ 27 4 27 161} 93 152 157 97 15 137 199 708 431 e 497] 230§ 3,601 1,280% 4,881
# of Visits per Eligible Receiving 2.59 4.508 1.33 313 8.05 2.38 3.30¢ 10.47] 441 3.28 2.54 5.03 3.39 2.89 2789 9.94] 3.77) 3.77) 4.37] 391
# of Visits per Eligible Year 0.39 0.24 0.00 0.50 1.29 0.39 0.69 0.50 0.69 0.29 0.27] 0.89 0.8 0.66 0.27] 1.55 0.8 0.52] 0.1 032

Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,58 429 4,167 2,739 419 1,088 779 1,158 753 2,704 2,190) 1,049 3,743 2,510 1,169 1,506 1,194 25,066 25,688 50,826
# of Eligibles Receiving 263 29 24 293 7] 119 95 75 89 171 193 133 519 379 1159 198 186 2,931 1,543 4,474
% Eligibles Receiving / Total Eligibles 10199 6.12%4 0.58%| 10.70%] 18.42%| 10.94% 12.20% 6.48%] 11.82% 6.329%9 8.81%] 12.68% 13.87%] 15.10%) 9.85%f 13.15% 1558% 11.69% 6.01% 8.80%
# of Eligible Years 1,218 219 2,052 1,322 227) 515 379 5764 377 1,292 1,034 489 1,862 1,194 572 767) 5821 12,646 17,301} 29,982
% Eligibles Receiving / Eligible Years 21.59%] 11.93% 1.17%] 22.16%) 33.92%] 23.11% 25.07% 13.029%) 23.61% 13.24%) 18.67%] 27.20% 27.87%] 31.69% 20.10% 25.81%] 31.96% 23.18% 8.92% 14.92%
# of Visits (Frequency) 978 71 30 127 347 409 545 624] 392 664} 547 629 2354 1426 473 1281 6000 12,611 8,749 21,360
# of Visits per Eligible Receiving 3.7 273 1.25] 434 451 3.44 5.74 8.32 4400 3.89 2.83 473 454 3.7¢} 411 6.47] 3.23 4.30] 5.67 477
# of Visits per Eligible Year 0.80) 0.33 0.01 0.9 1.53] 0.79 1.44 1.08] 1.04 0.5 0.53 1.29 1.26f 119 0.83 1.67) 1.03 1.004 0.5 0.71

Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 7,555 1314 12,170 7,649 1,400) 3,334 2,611} 3,212 2,024 8,044 6,462 2,82 11,767 7,757 3,344¢ 4,478 3428 86,285 75,6064 162,121
# of Eligibles Receiving 732 78 27| 779 192} 314 279 175 233 462 477 339 1540 948 269 511 5208 7,875 3,187 11,062
% Eligibles Receiving / Total Eligibles 9.69% 5.95% 0.22% 10.19%] 13.71%) 9.48% 10.65% 5.45%) 11.53% 5.74% 7.38%) 11.98% 13.09%| 12.22%f 8.04% 11.41%) 15.17% 9.13% 4.22%) 6.82%
# of Eligible Years 4,063 7504 6,681 3,999 884 1,815 1,482 1,70 1,123 4,334 3,533 1,467 3,783 4,327 1,799 2,591 1,933 49,325 53,9808 103,409
% Eligibles Receiving / Eligible Years 18.0299 10.40% 0.40% 19489 21.72%] 17.41%| 18.76% 10.29%] 20.75%] 10.66% 13.50% 23.04% 40.71%] 21.91%| 14.99%4 19.72%] 26.90% 15.97% 5.90% 10.70%
# of Visits (Frequency) 2572 269 34 3243 944] 1014 1272 1414 1153 1603 1470 1489 6205} 3664} 1189 3225 1789 32,544 17,407 49,951
# of Visits per Eligible Receiving 3.5] 3.44 1.26) 4.19 4.92) 3.2 458 8.0 4.95 347 3.08 4.40 4.03 3.86) 4.42) 6.3 343 4.13] 5.46) 452
# of Visits per Eligible Year 0.63 0.3¢¢ 0.0 0.81 1.07) 0.56 0.8¢4 0.83 1.03 0.37 0.42 1.0 1.64 0.85 0.6¢4 1.24 0.92 0.66] 0.32 0.48

CHS was identified as an outlier for the MH Day Treatment and/or Outpatient Services, 21+ indicator, and was therefore excluded from the calculation of the Non-Milw and All HMO averages.

AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services UHC: United HealthCare

CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs Outside Milwaukee County
™NOT|
Milw|
AHA  CCR CHY DNC]  GHC GHH GL HUM|]  MCH MHY NHP PH SHH THA|  UHC UHP VHA HMOs| Milw HMOs]  All HMOs

MENTAL HEALTH
CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan

THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

™NOTT
Milw|
AHH CCR] CHY DNC] GHC| GHH GL HUM MCH MHS NHPA] PH SHA THH UHC] UHA VHA HMOs] Milw HMOs| All HMOs

MENTAL HEALTH

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 3,839 655 5,942 3,663 762 1,719 1,384 1,418 964 4,101 3,167 1,259 6,271 3,901 1,577 2,316 1673 42,941 36,637 79,618
# of Eligibles Receiving 35 0 0 0 i o 1 0 1 3 1 1 5 18 2 i 2 9 104 89
% Eligibles Receiving / Total Eligibles 0.91% 0.00% 0.00%) 0.00% 0.26% 0.35% 0.07% 0.00%) 0.10% 0.07% 0.03% 0.08% 0.08% 0.46% 0.13% 0.09%j 0.12% 0.18% 0.03% 0.11%
# of Eligible Years 2,307 418 3,627 2,127 531 1,057] 880§ 813 603 2,464 1,993 75494 4,043 2479 942 1,502} 1,068 27,65] 28,057 55,726
% Eligibles Receiving / Eligible Years 1.52% 0.00% 0.00% 0.00% 0.38% 057% 0.11% 0.00%| 0.17% 0.12% 0.05% 0.13% 0.12% 0.73% 0.21% 0.13%| 0.19% 0.29% 0.04%) 0.16%
# of Visits (Frequency) 67] 0 0 0 12 17] 1 [ 11 4 5 1 7 79 12 i 2 220§ 57] 277
# of Visits per Eligible Receiving 1.9 0.00 0.00 0.00 6.00) 2.83 1.004 0.00 11.004 1.33 5.00) 1.004 1.40) 4.39 6.00 1.00) 1.00 2.78 5.70) 311
# of Visits per Eligible Year 0.03 0.00 0.00 0.00 0.02] 0.02) 0.00 0.00 0.0 0.00 0.00 0.00 0.00 0.03 0.0 0.00 0.00 0.0 0.00 0.00

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,134 237 2,061 1,244 220 527 449 636} 304 1,240% 1,105 514 1,753 1,344} 601} 6564 561 14,111 12,2864 26,515
# of Eligibles Receiving 11 1 3 5 14] 3 4 0 3 104 9 5 24 35 2 4 10 147] 3 178
% Eligibles Receiving / Total Eligibles 0.97% 0.43% 0.15% 0.40% 6.36% 057% 0.89% 0.00%| 0.99% 0.81% 081%| 0.97% 1.60% 2.60% 0.33% 0.61%) 1.78% 1.04% 0.25%) 0.67%
# of Eligible Years 539 113 1,00 550 125 242 222 312 142 575 505 221 877 654 280 321 282 6,975 8,000 15,026
% Eligibles Receiving / Eligible Years 2.04% 0.88% 0.30% 091% 11.20%| 1.24% 1.80% 0.00% 2.11% 1.74% 1.78% 2.26% 3.19%| 5.35% 0.71% 125%] 355% 2.11%) 0.39%) 1.18%
# of Visits (Frequency) 33 4 4 [¢ 21 10 27 0 13 23 18 17) 166§ 137 5 30 23 537 51 588
# of Visits per Eligible Receiving 3.00 4.004 1.33 1.20 1.504 3.33 6.75 0.00y 4.33 2.30¢ 2.00 3.40 5.93 3.91 2.50¢ 7.508 2.30¢ 3.65 1.65 3.30
# of Visits per Eligible Year 0.06) 0.04 0.00 0.0 0.17] 0.04 0.1 0.00 0.09 0.04 0.04 0.09 0.19 0.2 0.0 0.09 0.09 0.08] 0.0 0.04

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,58 429 4,167 2,739 418 1,088 779 1,158 753 2,704 2,190) 1,049 3,743 2,510 1,169 1,506 1,194 28,815 19,667 48,554
# of Eligibles Receiving 71 4 24 35 83 24 22 12 22 25 23 15 124 133 3] 40 30 635) 4044 1,039
% Eligibles Receiving / Total Eligibles 275% 0.94%4 0.58% 1.28% 19.86%| 221% 2.82% 1.04%] 2.92% 0.92% 1.05% 1.43% 331%| 5.30% 2.65% 266%] 251% 2.20%) 2.05% 2.14%
# of Eligible Years 1,218 219 2,052 1,322 227 515 379 5764 377 1,292 1,034 489 1,862 1,194 572 767) 5821 14471 13,370% 27,876
% Eligibles Receiving / Eligible Years 5.83%) 1.83% 1.17% 2.65% 36.56% 4.66%9) 5.80% 2.08% 5.84% 1.93% 2.229% 3.07% 6.66%) 11.129%9 5.42% 5.22%) 5.15% 4.39% 3.02% 3.73%
# of Visits (Frequency) 321 27 30 135 209 50 119 134 144 79 107 135 594 484 82 508 121 3,070 1,723 4,793
# of Visits per Eligible Receiving 452 6.7H 1.25 3.8¢4 252 2.08 541 11.17] 6.55 3.14 4.65 9.00 4.79 3.64] 2.69 12.70§ 4.03 4.83] 4.26 461
# of Visits per Eligible Year 0.24) 0.1 0.0 0.10 0.92 0.10 0.3 0.23 0.39 0.09 0.10 0.29 0.32] 0.40 0.14 0.66] 0.21 0.2] 0.13 017

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 7,555 1314 12,170 7,649 1,400) 3,334 2,611} 3,212 2,024 8,044 6,462 2,82 11,767 7,757 3,344¢ 4,478 3428 86,285 74,078 160,593
# of Eligibles Receiving 117 H 27| 40 99 33 27 12 264 39 33 213 157 189 35 46 42 944] 459 1,402
% Eligibles Receiving / Total Eligibles 1.55%) 0.38% 0.22%) 0.52% 7.07%)| 0.99% 1.03% 0.37% 1.29%) 0.47% 0.51%) 0.74% 1.33%) 2.409% 1.05% 1.03% 1.23% 1.09% 0.62%) 0.87%
# of Eligible Years 4,063 7504 6,681 3,999 884 1,815 1,482 1,70 1,123 4,334 3,533 1,467 3,783 4,327 1,799 2,591 1,933 49,325 53,044} 102,473
% Eligibles Receiving / Eligible Years 2.88% 0.67% 0.40%) 1.00%) 11.20% 1.82% 1.82% 0.71%j 2.32% 0.88% 0.93%) 1.43% 4.15% 4.30% 1.95% 1.78% 2.17% 1.91% 0.86% 1.37%
# of Visits (Frequency) 421 31 34 141§ 242} 7] 147 134 168 104 130§ 153 767 7004 99 5408 144 4,036 1,864} 5,900
# of Visits per Eligible Receiving 3.60 6.20 1.26) 353 244 2.33 5.44 11.17| 6.46) 279 3.94 7.29 4.89 3.79 2.83 11.744 344 4.28 4.07] 421
# of Visits per Eligible Year 0.1 0.04 0.0 0.04 0.27] 0.04] 0.108 0.08 0.15 0.0 0.04] 0.10¢ 0.20) 0.16 0.0 0.21) 0.08 0.08] 0.04] 0.06

GHC was identified as an outlier for the SA Day Treatment and/or Outpatient Services, 21+ indicator, and was therefore excluded from the calculation of the Non-Milw and All HMO averages.

AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services UHC: United HealthCare

CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs Outside Milwaukee County
™NOT|
Milw|
AHA  CCR CHY DNC]  GHC GHH GL HUM|]  MCH MHY NHP PH SHH THA|  UHC UHP VHA HMOs| Milw HMOs]  All HMOs

MENTAL HEALTH
CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan

THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

™NOTT|
Milw|
AHH CCR] CHY DNC] GHC| GHH GL HUM MCH MHS NHPA] PH SHA THH UHC] UHA VHA HMOs] Milw HMOs| All HMOs

MENTAL HEALTH

Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges 20 59 0 23 134] 3 [¢ T 19 280 284 7 39 39 22 8 12 951 840 1,791
# of Eligibles Readmitted 2 0 0 0 0 [0 0 0 104 0 0 0 i 5 104 0 1 30) 33 63
% Readmitted 10.00% 0.00% 0.00%) 0.00% 0.00% 0.00% 0.00% 0.00% 52.63% 0.00% 0.00%) 0.00% 5.26%] 13.89% 45.45% 0.00%j 8.33% 3.15% 3.93% 3.52%

Psychiatric Discharges, Ages 6+
# of Eligibles 7,555 1,312 12,170¢ 7,646 1,400] 3,334 2,611 3,212 2,021 8,049 6,462 2,822 11,767 7,757 3,344 4,479 3428 86,285 58,8601 145,375
# of Eligible Years 4,063 7504 6,681 3,999 884 1,815 1,482 1,70 1,123 4,334 3,533 1,467 3,783 4,327 1,799 2,591 1,933 49,325 42,465 91,894
# of Discharges 44 9 137] 24 2] 14 19 26 25 35 76 g 79 43 42 17] 17] 636} 411 1,047
Total Days of Stay 20 2 482 203 57] 48 9 96 203 90 341 93 429 256 221 84 4 2,997 1,494 4,491
Average Length of Stay 4.57] 3.1 3.5 7.8 2.7 343 5.09 3.69 8.1 2.57] 4.49 11.63 5.50) 5.95 5.29 4.94 4.35 471 3.64 4.29
Discharges per 1,000 Eligibles 5.8 6.89 11.2¢§ 3.40 15.00) 4.20 6.89 8.09 12.37| 435 11.7¢4 2.83 6.63] 5.54] 12.59 3.80 4.99 7.37] 6.99 720
Discharges per 1,000 Eligible Years 10.83 12.00 20.51 6.50) 23.76| 7.71 12.14 15.29 22.24) 8.09 21.51 5.45 20.62f 9.94 23.40¢ 6.56] 8.79 12.89 9.64 11.39

Substance Abuse Discharges, Ages 6+
# of Eligibles 7,555 1314 12,170 7,649 1,400) 3,334 2,611} 3,212 2,024 8,044 6,462 2,82 11,767 7,757 3,344¢ 4,478 3428 86,285 74,078 160,593
# of Eligible Years 4,063 7504 6,681 3,999 884 1,815 1,482 1,701 1,123 4,334 3,533 1,467 3,783 4,327 1,799 2,591 1,933 49,325 53,044} 102,473
# of Discharges 15 3 64 9 5 5 3 3 9 7 9 13 28 39 15 T s 239 312 551
Total Days of Stay 128 9 114 42 a4 27 24 104 37 1 35 54 1664 84 61} 37 11§ 999 879 1,877
Average Length of Stay 8.53 2.008 1.81 4.67) 8.80) 5.408 8.00¢ 3.33 411 1.57] 3.89 415 5.93 2.33 4,07 5.29 14.50 4.18 2.82 341
Discharges per 1,000 Eligibles 1.99 229 5.26 119 3.57| 1.50) 1.15 0.93 4.45 0.87] 1.39 4.6 2.39 4.64 443 1.56f 2.33 2.77) 4.2 343
Discharges per 1,000 Eligible Years 3.69 4.00 9.54 2.29 5.66] 2.79 2.0 1.76| 8.0 1.62 2.55 8.89 7.40 8.3 8.39 2.70 4.14 4.85) 5.89 538

AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services UHC: United HealthCare

CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan

DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan

60 Wisconsin Department of Health and Family Services



